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Ms. Gwen Gaal 
Johnson Controls Building Technologies and Solutions 
San Antonio, TX Plant 
5680 East Houston Street 
San Antonio, TX  78220 
 
 
Re: HSB Registration Services Certificate Q 274 
Continuance of Certification due to an extraordinary event 
 
 

  

 

   

 

Dear Ms. Gaal, 

 

This is in response to the request to postpone the recertification audit past 

the certification expiration date due to the COVID-19 pandemic. 

 

The request has been approved.  Therefore the following dates and actions 

will apply: 

1. The certification has been extended from 11/29/2020 to 06/29/2021. 

2. The Recertification audit has been completed as a hybrid audit 
12/20/2020 and 03/23-26/2021.  The audit is now undergoing a 
certification committee review. 

 

Should there be any questions regarding this information please contact me 

to discuss. 

 

Best Regards, 

 

Scott W Carey 

 

Scott Carey 

 

Cc: File, Auditor 

13 April 2021 

Scott Carey 

Certification Manager 

HSB Registration Services 

Tel.: +(502) 619-4142 

Fax: +(484) 582-1802 

Scott_carey@hsb.com 

 


